
Adult Experience Survey 2023 
 

40 

questions 

1160 
responses 

 

• Demographic information 
• Engagement 
• Leadership 
• Enablement 

• Alignment 
• Development 
• Promotion 
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Shows good diversity 
in responses 

 

I am proud to be an Adult in Scouting 93.9%

Overall, I am satisfied that Scouting contributes to the 

personal development of young people

87.7%

I know what I need to do to be effective in my Scouting 

role

81.7%

I am able to overcome obstacles and bounce back from 

setbacks

79.5%

I have a clear and relevant Scouting role description 75.4%

Top 5 responses: 
 

Bottom 5 responses: 
 

 

I participate regularly in a review of my Individual Adult 

Volunteer Plan

27.7%

I have confidence in the leadership of Scouting 44.4%

The Adult Training & Development program enables me 

to be effective

45.2%

I receive constructive and timely feedback when I need to 

improve

46.1%

Scouting processes and systems I use support me to be 

effective in my role

46.1%

 

Net Promoter Score 

380 Promoters  
352 Passives  
428 Detractors 

Members believe in the value of Scouting and understand their role. 
However, they are not promoters and struggle with Training 
requirements, feel under supported especially through systems & 
processes and find Scouting bureaucratic. 

 

Measurement Categories 


